
SyCall Resettable Call Point EN54-11 Approved 
The SyCall resettable manual call point is full of innovative features. It has been designed for maximum
visibility with high reliability and a pleasant aesthetic appearance and is approved to EN54-11.

There are six modes of operation achievable by simply selecting the appropriate connection terminals at the time
of installation. This solution provides flexibility in installation and reduces the number of stocked variants.

The unit has been designed to be highly visible in both the alarm and quiescent state, with a front facing LED, side
light tubes and luminescent resettable element, which aid the discovery of an activated call point.

The SyCall call point is also available in a SavWire® and weatherproof version.

technology by cranfordcontrols.com

Features
•  Red surface mount indoor version approved to EN54-11

•  High visibility in alarm condition

•  Visible in the dark via the luminescent resettable element

•  Easy and economical installation

•  High impact resistant ABS plastic 

•  Available in blue, green and yellow

•  Six selectable configurations

•  Surface and flush mount options

•  Easy to reset via the robust twist and set key
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Technical

Maximum voltage Vdc 30

Minimum voltage 4.5V if LED when R1 is chosen  6.0V if LED when R2 is chosen

Current rating 

R1 = 470Ω 18mA @12 Volt - R2 45mA @24 Volt - R1

R2 = 680Ω 13mA @12 Volt - R2 31mA @24 Volt - R2

Weatherproof 3 x 20mm PG glands

Temperature range °C -30 to +70

Protection rating IP42 

Protection rating (weatherproof) IP67

Boxed weight (kg) 0.205

Boxed weight (kg) weatherproof 0.394

Part numbers

308-033  Red body, resettable, surface mount(Approved)

308-037  Test keys – pack of 10

308-038  Red body, resettable, weatherproof IP67

308-039  Hinged safety cover

308-040  “NOT IN USE” label (pack of 10)

308-043  Blue body, resettable, surface mount

308-044  Yellow body, resettable surface mount

308-045  Green body, resettable, surface mount

308-078  Flush mount plate

308-079  Red body, resettable flush/surface mount


